
 
 

Robocom Reports Eighth Consecutive Quarterly Improvement, Net Income FY 
Ended 2003 and New Contract with ice.com  

MASSAPEQUA, NY, August 18, 2003 -Robocom Systems International Inc. 
(OTCBB: RIMS) reported improved results for the eighth consecutive quarter and 
income, net of amortization and other non-cash expenses, for the fiscal year 
ended May 31, 2003. "Robocom made tremendous progress over the past year. 
Seeing the year-end results in positive territory, we feel the Company is heading 
in the right direction," said Irwin Balaban, President and CEO. "Things have 
really turned around for us. Our new sales and marketing strategy and 
restructure of operations continue to pay off."  

For the quarter, net income increased over 294% to $283,994 or $0.06 per share 
compared to a net loss of $146,298 or ($0.04) per share in the year-ago quarter. 
Excluding non-cash expenses, Robocom reported a net profit of $369,699 or 
$0.09 per share compared to $168,105 or $0.04 per share in the year-ago 
period. Although software license fees and hardware sales declined, services 
revenues increased by 49% and maintenance revenue remained consistent, as 
compared to the year-ago quarter. Software amortization declined by 15% and 
selling, general and administrative expenses decreased by 3%. This resulted in 
an operating income of $289,597 as compared to an operating loss of $138,215 
in the year-ago quarter.  

For the year ended May 31, 2003, net income increased 137% to $485,590 or 
$0.11 per share compared to a net loss of $1,331,304 or ($0.30) per share in the 
prior period. Excluding non-cash expenses, Robocom reported a net profit of 
$1,259,596 or $0.28 per share compared to a $192,717 or $0.04 per share in the 
year-ago period.  

"Looking forward, we expect this growth trend to continue," said Mr. Balaban. 
"With the release of our latest version of RIMSÔ, Version 5.0, which focuses on 
an improved browser user interface and enhanced features like the RIMS Tool 
Kit, Third Party Billing (Activity Based Costing) and support for Global Trade Item 
Number (GTIN) tags and Vendor Managed Inventory, we expect to expand our 
presence in the market. Our innovative Tool Kit allows for personalization of 
RIMS, without much of the cost of traditional customizations."  

Robocom also announced the closing of a new contract. ice.com, the Internet's 
leading retailer of jewelry, has selected the RIMS Warehouse Management 



System (WMS) for its fulfillment center. ice.com is growing aggressively and 
requires rapid implementation of a WMS to maintain its high level of service 
during the upcoming holiday order season. Robocom was selected because of 
RIMS' flexibility, high level of functionality and the rapid implementation 
methodology which will assure a happy holiday season for ice.com and its 
customers.  

The value of the contract was not disclosed.  

Robocom Systems International Inc. (www.robocom.com) develops, markets and 
supports advanced Warehouse Management Systems software that enables 
customers to expand productivity, reduce costs and increase profits. Contact: 
Judy Frenkel of Robocom at 516-795-5100 or jfrenkel@robocom.com.  

 


